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Part 1 Registration 
1) Go to https://www.mediation.com.sg/events/upcoming-events/

2) Select the course you want to register for

3) Click Register now on the right panel

https://www.mediation.com.sg/events/upcoming-events/
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4) You will be directed to the course register page in Skilleto. Click “Register Now”

5) Click “Login with Skilleto ID”
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6) Register for an account or login if you have an existing account with Skilleto.

7) Upon logging-in, you will come to this page. Complete the registration and upload

supporting documents.
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8) If you were sent to the homepage, you may click the magnifying glass icon and

search for the SMC’s course you wish to register.
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Part 2 Payment 
1) You will receive a confirmation email.

2) If you have not provided SMC with additional, information, please follow the

instructions in the email to do so. SMC will process your application and accept your

registration if we have received all the necessary documents and information.

----------------
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3) You will receive an Acceptance email

4) SMC will prepare the Tax Invoice. Check the Tax Invoice and make payment. Log in

to Skilleto again, https://www.skilleto.sg/trainee/en/courses. Go to Registered under

course runs on the right panel

https://www.skilleto.sg/trainee/en/courses
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5) Go to the course you registered and click View enrolment.

6) Scroll down and look at Bills & Payment. If payment invoice is ready, you see 1

pending final payment
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7) Select Pay

8) Check that amount is correct. You may email to smctraining@sal.org.sg if

amount is inaccurate.

mailto:smctraining@sal.org.sg
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9) If amount is correct, scroll down to payment mode 

 

10) Payment by SkillsFuture Credit. Do this step first before doing Step 11. If you do not 

intent to use your SkillsFuture Credit, proceed to Step 11 directly. 

 

Submit claim for SkillsFuture Credit at SkillsFuture Portal 

Go to https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-

resources/education-career-personal-development/SkillsFuture_Credit.html on how 

to submit claim for SkillsFuture Credit. Once your claim is approved by SSG, you will 

get the Claim ID. Approval may take a few days. Do alert SMC when you have 

submitted your claim in SkillsFuture Portal.  

 

Key in claim for SkillsFuture Credit at Skilleto 

Key in the Claim ID in Skilleto, tick the declaration box and click Save.  

 

 

 

 

https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/education-career-personal-development/SkillsFuture_Credit.html
https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-resources/education-career-personal-development/SkillsFuture_Credit.html
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11) Payment by PayNow. Select PayNow. The bill amount reflected will be the amount 

after Skills Future Credit amount and/or SSG Grant amount. Click on Generate QR 

code. 

 

12) Make Paynow payment. In the ibanking PayNow reference box, indicate the Tax 

Invoice Number. In the Skilleto payment page, indicate the Payment reference 

number you received after making the transfer. Tick the box that state that you have 

made successful payment and click Submit.  
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Part 3 Withdrawal and Deferment 

1) SMC’s Terms and Conditions involving withdrawal and deferment can be found 
https://www.mediation.com.sg/forms-download/training-programmes/

2) Applicants are to write in to smctraining@sal.org.sg to withdraw or defer from any of 

SMC’s training programmes.

Part 4 Cancellation and Postponement 

1) In the event a programme is cancelled or postponed, SMC will inform participants

and will advise on the next course of action.

https://www.mediation.com.sg/forms-download/training-programmes/
mailto:smctraining@sal.org.sg



