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Part 1 Registration

1) Go to https://www.mediation.com.sg/events/upcoming-events/

2) Select the course you want to register for

Upcoming Events  Past Events

JUL  Mediation Skills Assessment
5A)

AUG  Strategic Conflict st Stategic Conflict
29 ™ 16  Managementfor 6  Managament for
Protessionals (Module 2) Professlonals (Madule 1)

August September

SEP  Strategic Conflict seP  Mediation Skills Assessment SEP Madiation Skills Assessment OCT  Strategic Conflict
13 Managementfor 27 (MsA) 28 MsAl 4 Mansgement for
Professionals (Module 2) . Professionals {Module 1]

September Octobar

3) Click Register now on the right panel

Singapore
Mediation
Centre

M Our Services  OurExperts  Training  Documents & Forms.

SMCTRARING » COURSES

Strategic Conflict Management for Professionals

i om0 |

SCMP Madule 115 an intensive two-day training programme that covers the foundations of interest-based
medlation which focuses on the disputing partles' interests and encourages a broader range of solutions,

ou will learn about the Aature of conflicts and the most effective techniques to manage them, These fundamental
dispute i i be applied in diverse situations & k relationships within an
organisation or with external parties, or to build stronger and more effective teams.

Date and Time
Mon 02 August 2021 - Thu 05 August 2021
@ 9:00AM - 1:00 PM Singapore Time

This s a highly interactive training programme with role plays and exercises, Anyone wha s Interested in acquiring

mediation skills, including lawyers as well as C-suite executives, professionals, managers and other executives who

want to advance their professional skills, should attend this training. Location _——
® Online

Please note that there will be a mandatory assessment for 55G-funded participants.

fo——

wHinn n bhis raires e snaflahis hars
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4) You will be directed to the course register page in Skilleto. Click “Register Now”

Skillefr

Course run

Details = forrun #7

Welcome, Guest!
SINGAPORE MEDIATION CENTRE Tap to Signup or Login

Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 (Synchronous e-learning)

@ Course run registration is now open

Courses
|

Key Course Information
Banner
L] Course runs
e Displayed course code TGS-2018504925 |
Jp
@ Displayed course run id #7
@ Support
Participate In Dispute Resolution: Strategic Conflict Management for )
(S Course run title Professionals Madule 1 (Synchronus e-learming)
Kl
e Course run objective Participants will be equipped with necessary knowledge and skills
to Participate In Dispute Resclution. At the end of the course.
participants will be able te perform the following: LOL Prepare case @ Legal
to uncover and prioritise parties' interests LO2: Apply the stages of )
mediation to reach settlement LO3: Draft a settlement agreement i
that meets the needs of parties :
e Course run content 1Types of Disputes 2 Types of Disputes Resolution Processes 3 The

7 Elements of Mediation 4 Steps to Preparation for a Case 5 Stages
of Meditation 6 Communication Skills Cvercoming Impasse 7
Closure of a Mediation

Login

as trainee

e

Enrol in your favourite courses online
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6) Register for an account or login if you have an existing account with Skilleto.

Skillele

Powered by 5

Log In
ER

7) Upon logging-in, you will come to this page. Complete the registration and upload
supporting documents.

Skillels

Register - for Run #7

SINGAPORE MEDIATION CENTRE
Participate In Dispute Resolution: Strategic Conflict Mar for Pr i Module 1 (Syr e-learning) £
@  Courses
Enrolmen wizard :
Participate In Dispute o
Resolution: Strategic... o o o o @ CoLrss runs

Singapore Mediation Centre i

Fick a bundle Fill key information Check funding elighiliy Preview & submit

Q venues € Rooms [*) Support
tact Skillst
T Languages
5GDB70.00 5GDg40.00
Registration cul off date & time S , S . @ Lesal

Early Bird Fee Reqular Fee

Fee reference guide

w4« nts bpa far Stentonis Canflict Mannsamant far Drafaecinnale (Mardile 1)

i) ' Next >
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8) If you were sent to the homepage, you may click the magnifying glass icon and
search for the SMC’s course you wish to register.

Skillefs

T

All courses Tialnes

- Courses
»
o Course runs
Sort by Popularity 1
th Support
e Legal
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Part 2 Payment
1) You will receive a confirmation email.

Confirmation: Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 (Synchronous e-learning) - English - 02 Aug 2021

@ Skilleto Notifier <noreply@skilleto.sg>

16 Jul 2021

Thank you for registering with us. The Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 (Synchronous e-learning) starting on 02 Aug 2021 is confirmed. The details are:

Name: Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 (Synchranous e-learning)
Code: TGS-2018504925

Date: 02 Aug 2021 to 05 Aug 2021

Venue:

SUPREME COURT BUILDING 1 SUPREME COURT LANE 00 178879 Chamber 4 #02-00

Please refer to the link below for more information:
Participate In Dispute Resolution: Strategic Conflict Management for Pr ionals Module 1 {Synchronous e-learning)

Yours sincerely,
SINGAPORE MEDIATION CENTRE

Best regards

Training Department, SMC

Singapore Mediation Centre

1 Supreme Court Lane, Level 4, Singapore 178879

DID: (65) 6804 9286 or (65) 6804 9288 or (65) 6309 4400
HP: (65) 8386 0067 or (65) 8359 7622

Fax: (65) 6333 5085 | Email: teesmmier msion s s seeymon
Website: mediation.com.sg

*** This is an automatically generated email, please do not reply...
2) If you have not provided SMC with additional, information, please follow the

instructions in the email to do so. SMC will process your application and accept your
registration if we have received all the necessary documents and information.
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3) You will receive an Acceptance email
Acceptance: Participate In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 (Synchronous e-learning) - English - 02 Aug 2021
@ Skilleto Notifier <noreply@skilleto.sg>
|
16 Jul 2021
We are pleased to inform you that you are accepted for Participate In Dispute Resolution: Strategic Conflict for Professionals Module 1 (Synch ! ing) starting on 02 Aug 2021.
We will keep you informed on the commencement of the course as soon as the course is confirmed
IMPORTANT
1. ADDITIONAL REGISTRATION INFORMATION
a. [For SMC Courses and Assessment] We need additional details to process your application, please go to https://forms.gle/ )VPkTpQatu5 and answer a few questions if you have not done so during the registration process

b. [For SIMI/IMI Application]
- For SIMI Application: Please copy & paste https://forms.gle/xlveWPo11kyikUds9 on your browser to provide us with additional information.
- For IMI Application: Please copy & paste https://forms.gle/HTUaLFruxoetZ1REA on your browser to provide us with additional infarmation.

2. PAYMENT

a. [For SCMP 1 only] Please proceed to make payment as follows:

1. 1f you would like to use your SkillsFuture Credit, please apply for it at https:// i gov.sg/credit.

2. Take note of your Claim ID.

3. Login to Skilleto, go to registered course run, select the course, go to bill and select Payment by SkillsFuture Credit.

4. For outstanding fee after using SkillsFuture Credit, login to Skilleto, go to registered course run, select the course, go to bill and select Payment by PayNow.

b. [For all other training programmes and assessment] Please proceed to make payment:
1. Login to Skilleto, go to registered course run, select the course, go to bill and select Payment by PayNow.

Please refer to the link below for more information:
Partici In Dispute Resolution: Strategic Conflict Management for Professionals Module 1 i e-learning)

If you have any queries or require further assistance, please do not hesitate to contact us.

Yours sincerely,
SINGAPORE MEDIATION CENTRE

Best regards

4) SMC will prepare the Tax Invoice. Check the Tax Invoice and make payment. Log in
to Skilleto again, https://www.skilleto.sg/trainee/en/courses. Go to Registered under
course runs on the right panel

Skillels

Allcourses

] Courses
Elevate your training management experience with us today! bt
Form ssistos0 Go

L) Course runs

Sort by Populart ®

ltems per page: 10 ¥

<] - E @

BASICFY . ;

Food Safety Course Level 1 Facilitate Innovation and Develop Design Thinking Service Design for Business Develop Design Thinking
{in-person) Implement Change throug.. Leadership as a Manager Skills Coaches
SKILLMASTER TRAINING SSTC INSTITUTE PTE. LTD. SSTC INSTITUTE PTE. LTD. SSTC INSTITUTE PTE. LTD. SSTC INSTITUTE PTE. LTD.

CENTRE PTE.LTD.

B Full: SGNAT410 W Full: SGNA7410

W Full' SG W Full: SGNF
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5) Go to the course you registered and click View enrolment.

Course runs

Sort by Course Start Date (Eariest to Late -
ltems per page: 10~ Showing page 1 Trainee

CCH «© M « MM o

Participate In Dispute Strategic Conflict Mediation Skills Participate In Dispute

Resolution: Strategic... Management for... Assessment Resolution: Strategic..

Singapore Mediation Centre Singapore Mediation Centre Singapore Mediation Centre Singapore Mediation Centre P Courses

Q Venues £ Rooms Q Venues £ Rooms Q Venues £ Rooms Q Venues £ Rooms ’ Course runs

% Languages @ Languages % Languages @ Languages ® -

Registration cut off date & time Registration cut off date & time Registration cut off date & time Registration cut off date & time “ Support

I Legal

6) Scroll down and look at Bills & Payment. If payment invoice is ready, you see 1
pending final payment

Date Title Description . 16 Jul 2021 1254 PM
162021 Course run You have been confirmed for course run, Participate In Student Confirmation
confirmation Dispute Resolution Strategic Conflict Management for .
Trainee
— o 16 Jul 2021 1254 PM
Date Title Description . Student Acceptance

16Jul2021  Course run Accepted  Congratulations! Your registration have been accepted
for course run, Participate In Dispute Resolution: Strate

EIZI o] & Coumses
o . Student Registration 1L
Date Title Description
162021 Course run Registered Thank you for registering for course run, Participate In
Dispute Resolution’ Strategic Conflict Management for ) Cowrsa runs
ALl
pcoming
Bills & Payment View mon
[*] Support
b
® Legal
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7) Select Pay

@ Outstanding payments SGD690.90

individual

Bill reference no.
SM:

Billissue date Bill due date

Total payable Total waive - Courses

Verified payment Unverified payment

- Course runs
Total overpayment  Total refund
Qutstanding payment
SGD6g0.90 [*) Support
Pending payment

E Legal

. Details Fees & Fundina Reaister Enrolment .

8) Check that amount is correct. You may email to smctraining@sal.org.sq if
amount is inaccurate.

Bill summary
Item name Quantity Unit price Line sub-total Line total
Regular Fee 1 SGDg40.00 SGD940.00 SGD630.00
Baseline SkillsFuture Funding -SGD240.00
Early Bird o
— Courses
Total (before tax) SGD630.00
Add GST @ 7% SGDEO. -] Course runs
Total payable (inclusive SGD6go.90
tax) —
[*] Support
Additional Notes °
1 If you would like to use your SkillsFuture Credit. please apply for it at hitps./#www skillsconnect. gov.sg/sop/portal
2 Tak Claim ID. 2 Legal
ogin to Skilleto, go to registered course run, select the course. g land sele mes SkillsFuture Cred
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9) If amount is correct, scroll down to payment mode

SkillsFuture Credit, please apply for it at http wwrw skillsconnect.g

— Courses
Payment modes
Please choose a way to pay ’ Course runs

("] Support

k.3 Legal

10) Payment by SkillsFuture Credit. Do this step first before doing Step 11. If you do not
intent to use your SkillsFuture Credit, proceed to Step 11 directly.

Submit claim for SkillsFuture Credit at SkillsFuture Portal

Go to https://www.myskillsfuture.gov.sg/content/portal/en/career-resources/career-
resources/education-career-personal-development/SkillsFuture Credit.html on how
to submit claim for SkillsFuture Credit. Once your claim is approved by SSG, you will
get the Claim ID. Approval may take a few days. Do alert SMC when you have
submitted your claim in SkillsFuture Portal.

Key in claim for SkillsFuture Credit at Skilleto
Key in the Claim ID in Skilleto, tick the declaration box and click Save.

Bill reference no: SMC-00000225

m |
@

16 Jul 2021 23 Jul 2021 SGD 6g0.90

Payment declaration: Skillsfuture credit

Please ensure that all details are correct before makma ﬁiment

€ Back
Legal

a— Courses

Course runs

10
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11) Payment by PayNow. Select PayNow. The bill amount reflected will be the amount
after Skills Future Credit amount and/or SSG Grant amount. Click on Generate QR
code.

Bill status: Pending payment

Bill amount
Total amount for processed bill SGD6go.g0

Payment transactions

. Outstanding SGD690.90
payments — Courses
Please key in the amount you are paying. G Course runs
Suhailin Binte Mohamed Sahed | 6009 | )
(=] Support
o .

¢ Back
® Legal

12) Make Paynow payment. In the ibanking PayNow reference box, indicate the Tax
Invoice Number. In the Skilleto payment page, indicate the Payment reference
number you received after making the transfer. Tick the box that state that you have
made successful payment and click Submit.

Scan QR code to pay your bill

Trainee

Trainee

Manage courses with Skilieto

— Courses

[ -] Course runs
Payment ref is required T
Support
illy ffhnsferred SGD6go 6o to Singapare Mediation Centre w

Legal

11
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Part 3 Withdrawal and Deferment

1) SMC’s Terms and Conditions involving withdrawal and deferment can be found
https://www.mediation.com.sg/forms-download/training-programmes/

2) Applicants are to write in to smctraining@sal.org.sg to withdraw or defer from any of
SMC'’s training programmes.

Part 4 Cancellation and Postponement

1) Inthe event a programme is cancelled or postponed, SMC will inform participants
and will advise on the next course of action.

12
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