Singapore

Mediation
Centre
Commencing Mediation m
Commercial Mediation Scheme

Parties fill in Request for All parties have agreed SMC acknowledges the receipt of the request and: (SMC: Letter 2)

Mediation Form and send —>| 0 mediate at SMC

to SMC =3 o FEach party pays the filing fee of $267.50 (inclusive of GST) within three

SMC : Letter 1 working days;

e Parties sign the Agreement to Mediate and return it to SMC;
l e Parties forward relevant documents to SMC.

Only the Requesting Party
wishes to mediate

After assessment of submitted documents, SMC may:

SMC
¢ makes administrative arrangements; o call for a pre mediation conference, if necessary;
e advises parties on applicable mediation and/or N _ )
fees*; (SMC: Letter 3) e request for additional information

SMC follows up with

relevant parties to invite ¢ appo!nts the suitable mediator(s). to prepare parties for mediation to maximize the chances of
and persuade them to SMC: Letter 4 settlement. (SMC : Value add form)
consider mediation Letter 4a

Parties pay the mediation fee within the stipulated
time frame

On the day of Mediation:
e Attending persons must have authority and mandate to settle at mediation.
e Interested parties must sign an Undertaking of Confidentiality before participating in the

mediation
*Parties who wish to choose their own mediator must do so ¢
from SMC’s Panels of International or Principal Mediators.
The mediator’s commercial rates will apply If parties reach an agreement, a settlement agreement shall be
signed.
(Thank you email)
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